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[Tpunoxxenue 3

K IpUKa3y MUHHUCTpA 3ApaBOOXpPAHEHUS
U COIIMAJIBHOTO Pa3BUTHUS

Pecnyonuku Kazaxcran

ot 27 anpens 2015 romga Ne 272

CTaHaapT rocy1apcTBeHHOM ycJayru
«IIpukpensienne K METUIIMHCKOH OPraHU3aIii, 0KA3bIBAIOIIEH MEPBUYHYIO MeTHKO-
CAHUTAPHYIO MOMOIIbY
(c usmenenusamu om 27.06.2017 2.)

3aconosok enasvl 1 uznoxcen 6 pedaxyuu npukaza Munucmpa 30pasooxpanenuss PK om
27.06.17 2. No 464 (cm. cmap. ped.)
I'naBa 1. O0mue noJioxkeHust

1. T'ocynapctBenHas ycnyra «lIpukpemienne Kk METUIIMHCKOW OpraHU3alii, OKa3bIBaOIIEH
MEPBUYHYIO MEIMKO-CaHUTAPHYIO TIOMOIIE) (J1ajiee - ToCylapCTBEHHAS YCIIyra).

2. CraHmapT TOCYAapCTBEHHOW YCIyru pazpaboTaH MUHUCTEPCTBOM 3/IpaBOOXPAHEHUS
couuanpHoro pa3zsutus Pecriyonuku Kazaxcran (nanee - MuHuctepcTBo).

3. F'ocynapcTBeHHas yciryra OKa3bIBaeTCsl MEUITUHCKIMH OPTaHU3alUsIMH, OKa3bIBAIOIIUMH
MIEPBUYHYIO MEJMKO-CAaHUTAPHYIO MTOMOIIIH (J1ajiee - yCIyroaaTelb).

[Ipuem 3asgBieHuid W BbIJAYa PE3YIbTATOB OKa3aHWs TOCYIJApPCTBEHHOW  YCIyru
OCYILIECTBIISICTCS Yepes:

1) ycmyronmarenss (Tmpw HETOCPEACTBEHHOM OOpalleHHMH WJIA 10 Tele(OHHOU CBSI3U
YCIIYTOTIOJTydaTers);

2) BeO-MOpTaN «IJIEKTPOHHOTO MPAaBUTEILCTBAY WWW. egov.kz (nmanee - moprain).

3azonosox enaswvi 2 uznooicen 6 pedakyuu npuxkaza Munucmpa 30pasooxpanenusi PK om
27.06.17 2. Ne 464 (cm. cmap. peo.)
I'naga 2. [lopsinok oka3aHus rocy1apCcTBEHHON yCIayru

4. Cpok oKa3zaHus rocy/1apCTBEHHOM YCIyTH:

1) ¢ MOMeHTa clIauyM YCIyromojiydareieM JTOKYMEHTOB YCIyroJaTrenio, a TaKke MpH
oOpareHuy yepe3 noptai - 1 (oauH) pabouunii 1eHb;

2) MaKCHUMaJlbHO JOTIYCTMMOE€ BpeMs OXKUAAHUA Ui cAadd AOKYMEeHTOB - 30 (TpuauaTh)
MUHYT;

3) MakcHUMallbHO JOMYCTUMOE BpeMsl OOCIy:XHBaHHs yciyromoiydarens - 30 (Tpuauath)
MUHYT.

l'ocynapctBeHHast ycinyra B 3JIEKTPOHHOM (hopMmare OKas3bIBaeTcs B JIEHb OOpallleHus Ha
noprait. Ilpu 3ToM, 3ampoc Ha oka3aHHE rOCyJapCTBEHHOM YCIyrHM MpUHUMAaeTcs 3a 2 4aca J0
OKOHUaHUs paboThl yenyrogarens (10 18.00 yacos B paboune nuu, 10 12.00 yacoB B cy060TY).

5. @opma  OKa3aHHA  TOCYJApCTBEHHOMW  yCIYrM:  DJJEKTpOHHas  (YaCTUYHO
aBTOMATU3UpPOBaHHAs) U (WK) OyMaskHas.

6. PezynbTar okazaHus rocyJapCTBEHHOM YCIIYTH - YBeIOMJIEHUE (TaJOH) O IPUKPEIJICHUN B
OymaxxHOM BHJe (B TPOU3BOJBHON Qopme) win B (QopMe 3EKTPOHHOTO JOKYMEHTa,
MOJIMUCAHHON 3JIEKTPOHHON HudpoBoi moanuceio (mamee - OLII) ycmyromartens, coriacHo
IPUIIOKEHHIO K HACTOSIIEMY CTaHIapTy TOCyJapCTBEHHON YCIIyTH.

7. F'ocynapcTBeHHas yciiyra oKa3blBaeTcst OecIiaTHO.

8. I'papuk paboThI:
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1) ycnyroparens - ¢ moHeAeNbHUKA MO cy000TY (TmoHeaenpHUK - msaTHUNa ¢ 8.00 xo 20.00
gacoB 0e3 mepepbiBa, B cy00oTy ¢ 9.00 mo 14.00 wacoB, KpoMe BBIXOJHBIX (BOCKPECEHbE) U
Mpa3IHUYHBIX 1HEH cornacHo TpynoBomy kojnekcy Pecny6onuku Kazaxcraw;

2) mopTaia - KpYyrJIOCYTOYHO, 32 MCKIIOUYCHHEM TEXHHYECKHUX IEPEPBHIBOB, CBSI3aHHBIX C
MPOBEACHUEM PEMOHTHBIX pPAa0OT (TpH OOpalleHHH YCIYrOMOoJIydaTesist IOCIIe OKOHYAHUS
pabodero BpeMEHH, B BBIXOJHBICE M TPA3JHUYHBIE JHH COTJIACHO TpPYIOBOMY KOJIEKCY
Pecnybonmuku Kazaxcran nmpuem 3asBICHHI W BbIIadya Pe3yIbTaTOB OKa3aHHs TOCYIApCTBEHHOU
YCIIYTH OCYIIECTBIISIETCS CICAYIOIUM PA0OUYUM JTHEM ).

Ilynkm 9 uznoscen 6 pedaxyuu npukasza Munucmpa 30pasooxpanenus PK om 27.06.17 2. Ne 464
(em._ cmap. peo.)

9. JlokyMeHTbI, HEOOXOMMBIE JIi OKa3aHUs IOCYJAapCTBEHHOW YCIYrM IpH OOpalleHuu
yciyronoJryyaTens (1100 ero npeacTaBUTENs M0 JOBEPEHHOCTH):

1) k ycnyrogaresnto:

3asiBJICHHUE MTPOU3BOJILHON (POPMBI;

JOKYMEHT, YIOCTOBEPSIOUIUM JIMYHOCTb, JUIS WMICHTHU(PHUKAIUU IPU HEMOCPEICTBEHHOM
oOpareHuu;

2) Ha opTa:

3anpoc B (popme 31EKTPOHHOTO JOKYMEHTA.

CeneHuss 0 JIOKyMEHTaxX, YAOCTOBEPSAIOMIUX JUYHOCTh, YCIyrojaTrelb IOJIy4yaeT U3
COOTBETCTBYIOIIMX T'OCYAAPCTBEHHBIX MH(MOPMAIIMOHHBIX CHCTEM Yepe3 IIII03 «3JIEKTPOHHOIO
MIPaBUTENILCTBAY.

I'nasa oononnena nynkmom 9-1 ¢ coomeemcmeuu ¢ npukazom Munucmpa 3opasooxpanenusi PK
om 27.06.17 2. Ne 464

9-1. OcHoBaHueM i OTKa3a B OKa3aHUU rOCYIapCTBEHHOW YCIYTHU SBISETCS YCTAaHOBJICHUE
HEJOCTOBEPHOCTH JIOKYMEHTOB, TMPEACTABICHHBIX YCIYTOIOJIydyaTeleM Uil [OJIy4yeHUus
roCyJIapCTBEHHOU YCIIyTH, U (WJIM) JaHHBIX (CBEIACHUH ), COACPIKALTUXCS B HUX.

3azonoeok enasvl 3 uznodcen 6 pedaxyuu npuxkaza Munucmpa 30pasooxpanenus PK om
27.06.17 2. Ne 464 (cm. cmap. peo.)
I'naBa 3. [lopsanok 00:xa10BaHMsl pellieHUi, qedcTBUIl (0e31eCTBUA) yCayroaaresisi u
(WJIH) ero J0JKHOCTHBIX JIMIL 10 BONPOCAM OKA3aHUS rOCyIapCTBEHHOM YCJIYIH

10. Pemenus, neiictBus (O6e3aeiicTBue) ycayroaaTesss W (MIM) €ro TOJDKHOCTHBIX JIMI] 1O
BOIIPOCAaM OKa3aHUsl TOCYJApCTBEHHBIX YCIYr OOXKAIYIOTCS MyTeM MOJa4yH >KaioObl HAa UMS
PYKOBOJUTENA yCAyrojaaTenss Wiad MMHHCTEpPCTBA MO aJApecy, YKa3aHHOMY B IyHKTe 12
HACTOSIIIEr0 CTaHAapTa rOCYJapCTBEHHOM yciyrH, iubo mo aapecy: 010000, r. Acrana, ynuna
Opsiubop, 8, Jlom Munuctepers, noabe3a Ne 5.

[ToaTBepxkaeHUEM MPUHATHUS KAJIOOBI SBISETCS ee peructpanus (IITaMl, BXOASIIUNA HOMED
U Jata) B KaHUEJISApUU yclayrogarens win MuHUCTepcTBa ¢ ykazaHueM (GamMuiud U MHUIHATIO0B
JUIa, MPUHSBILETO XKajJo0y, CpoKa M MecTa MOJy4YeHHUs OTBETa Ha MojaaHHyw xanoly. [locne
peructpanuu sxanoba HampaBisieTcs PYKOBOJUTENIO ycayrojaaTens wid MUHHCTEpCTBA s
OmpeieJI€HUsI OTBETCTBEHHOTO UCIIOJIHUTEIS U IPUHATUS COOTBETCTBYIOIINX MEP.

XKanoba ycmyromony4aTens, MOCTYNUBINAs B ajgpec yciayrojaaTens win MUHHCTEpCTBa,
MOJJICKUT PACCMOTPEHUI0O B TEYEHHE MATH pabouux JHEH Cco JHS €€ PEerucTpaluu.
MoTuBHpOBaHHBIA  OTBET O  pe3yidbTaTaX  pPacCMOTPEHHUS  KaloObl  HANpaBIsETCS
yCIyromony4yaTeNnto Mo MoYTe OO0 BBIJACTCS HAPOUYHO B KAHIIENSPUU YCIYTOJaTens WIH
MuHucrepcrsa.

[Tpu oOpamieHnn yepe3 mopTan HHGOPMAIUIO O MOPSAKE 00KaJOBAHHS YCIyromoaydaTelb

MOJIy4aeT MOCPEICTBOM €JMHOTO KOHTAaKT-LIEHTpa IO BOMPOCAaM OKa3aHUS IOCyJapCTBEHHBIX
yeayr no tenedony: 8-800-080-7777, 1414.
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[Ipu oTnpaBke 3JIEKTPOHHOTO OOpALICHUS Yepe3 MOPTaj YCIYrOMOIY4aTeNt0 U3 «IUYHOTO
KaOuHeTa» AocTymHa uHbopmanus 00 oOpaleHuu, KOTopask OOHOBIISETCS B XOJie 00pabOTKH
oOpamienus ycimyrojgareiaeM (OTMETKH O JOCTaBKE, PErHCTpalldd, HCIOJHEHUH, OTBET O
PacCMOTPEHUH KaI00bI).

B cimydae Hecorsacmsa ¢ pe3yapTaTaMHM  OKAa3aHHOM  TOCYJAapCTBEHHOM — YCIyru
YCIIyTOIoJIyyaTeslb 00paIiaercs ¢ *ano0oi B yIOJHOMOYEHHBIH OpraH Mo OLIEHKE U KOHTPOJIIO
3a KaueCTBOM OKa3aHUs rOCYAapCTBEHHBIX YCIIYT.

XKanoba ycmyromosyyaressi, HOCTYIHBINAs B a/IpeC YIOJTHOMOUYEHHOTO OpraHa o OLEHKE U
KOHTPOJIIO 3a KayeCTBOM OKAa3aHMsI TIOCYJApCTBEHHBIX YCIYI, PAcCMaTpPUBAETCSI B TEUEHUE
MATHAAUATA pabouMX JHEN CO JHS €€ PEerucTpaltu.

11. B cnywasx Hecorjacusi C pe3yJbTaTaMd OKa3aHHON TOCYAapCTBEHHOM YCIIyTH,
yCIIyromnoJiyyaTesib oOpamiaercs B CyJl B YCTaHOBJIEHHOM 3aKOHOJATeIbCTBOM PecrmyOnmuku
Kazaxcran nopsiake.

3aconosok enasvl 4 uznoxcen 6 pedaxyuu npukaza Munucmpa 30pasooxpanenuss PK om
27.06.17 2. Ne 464 (cm. cmap. peo.)
I'naBa 4. Unble Tpe0OBaHUs ¢ Y4ETOM 0COOCHHOCTEH OKa3aHMS IrOCYAapCTBEHHOM YCJIYIH,
B TOM YHCJIe 0Ka3bIBAE€MOI B 3JIEKTPOHHOI (popme

12. Anmpeca MecT OKa3zaHHMSI TOCYJApCTBEHHOW YCIYrM pa3MEIIeHbl Ha MHTEPHET-PECypCe
MunncTepcTBa WWW.MZSI.gov.Kz, pasaen «I'ocyaapCTBEHHBIE YCIYTHY.

Ilynkm 13 uznooxcen 6 pedaxyuu npuxkaza Munucmpa 30pasooxpanenus PK om 27.06.17 2. No
464 (em. cmap. ped.)

13. VYcayromonyyareib HMEET BO3MOXHOCTb TMOJYYEHUS TOCYJAPCTBEHHOM YCIYyIrd B
AIIEKTPOHHOMU (hopMe dyepes mopTadl.

14. Ycnayromarenb MMeEET BO3MOXKHOCTH TOJIydeHHs] MHGOPMAIMK O TIOPSAJIKE U CTaTyce
OKa3aHHUs TOCYIapCTBEHHOM YCIYTH B PEXHUME YAAJICHHOTO JOCTyMa MOCPEACTBOM «JIMYHOTO
kaOuHeTa» TopTaia, a TakkKe eIWHOT0 KOHTAaKT-IIEHTpa [0 BONpOCaM OKa3aHUA
roCcy/lapCTBEHHON yCIYyTH.

15. KonTakTHbie TeneQOHBI COPaBOUYHBIX CIYXO IO BOIMpPOCaM OKa3aHUsl TOCyIapCTBEHHOU
YCIYTH yKa3aHbl Ha MHTEpHET-pecypce MuHHCTEepcTBa WWW.MZSI.QOV.KZ. EnuHbIA KOHTAaKT-
LIEHTpP IO BOMPOCaM OKa3aHMsl rocyaapcTBeHHbIX yeryr: 8-800-080-7777, 1414.

[Ipunoxenue

K CTaHJapTy TOCYIaPCTBEHHOW YCIYTH

«[Ipukpennenue K MEAUIIMHCKONW OpraHU3aIiy,
OKa3bIBAIOIICH MEPBUYHYIO MEAUKO-CAHUTAPHYIO TOMOIIIb)

®dopma
YBenomiienue (TaJa0H) 0 NPUKPeINJICHNH (3JeKTPOHHAs (popma)
«YBaxaeMblil (as)
Bri
MIPUKPETLIIEHBI K MEIULIMHCKON OpraHu3anuu

«

».

aﬂeKTpOHHO-L[I/I(prBaH MOATINCH PYKOBOAUTCIIA YCIIYTOAATCIIA.
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